
Thank you for enquiring about becoming a stockist for Janelle’s Soaps & Succulents.   My 
wholesale terms are listed below.  I am totally new to this, so I hope I have covered 
everything.  If you have any further questions, please do not hesitate to contact me. 
Wholesaling to me is only for businesses that want to stock and sell my products under my 
brand.  For any other enquiries, please send a message to janellessoaps@bigpond.com. 
 
Minimum Order Quantities 
A minimum of 50 mixed items must be purchased per order, with a minimum of 10 of each 
scent or item.  Please note: A Rainbow Pack or gift pack is one item. 
 
Ordering 
All my products are shown on my website www.jsas.com.au along with their Recommended 
Retail Price.   
 
To place a wholesale order, please send an email to janellessoaps@bigpond.com detailing 
you and your businesses name and a little about your business, address, phone number, 
email, and what you’d like to order.  I will get back to you with stock availability and we can 
go from there.   I apologise I don’t have a better system, but it’s a work in progress.   I will 
endeavour to have a Wholesale Price List available ready for the start of the Trade Fair.  
Please note stock numbers on my website may not be all that I have available. 
 
Postage 
I use Australia Post to post all parcels, however, feel free to organise your own if you prefer 
someone else.  I have found Australia Post to be very good and reliable. 
 
Postage costs are based on standard Australia Post costs, plus insurance, plus a little for 
packaging, and can only be advised once package is ready to post, as the cost is based on 
the item size and weight. 
 
Payment 
If your items are all in stock, you will receive an invoice for your wholesale order, plus 
postage.  Payments are made by bank transfer to our bank account and full payment is 
required prior to posting your order.   
If backordered items are included in your order, an invoice will be issued for stock only and 
an amount will be agreed for a deposit to be paid - due upon receipt of invoice.  Full 
payment plus postage costs, will be due before posting your order. 
 
Turnaround times 
 I try to keep up with the turnover of stock, but unfortunately sometimes it gets away from 
me, being the sole maker.  If the product you would like to order is in stock, it will be posted 
within 7 day after payment is received.   
 
Cold process soap requires a cure time of up to six weeks to allow the soap to harden and 
the chemical reaction to be completed to make a better soap, so unfortunately if the soap 
you would like is not in stock, there may be a wait of up to 6 weeks, depending if the soap is 
already made.  Shampoo and conditioner bars do not require the same cure time, so the 
wait time will be considerably shorter – up to two weeks depending on numbers. 



 
Product/Setup Photos 
As your wholesaler, I would expect to see photos of my products and setup on your social 
media as a new stockist.  It’s a very exciting thing for me to have a new stockist and expect 
you would feel the same and want to share with your customers.  
 
Refunds/Claim for damages 
Because my products are personal items, refunds are not given for change of mind.  My 
packages are all sent through Australia Post parcel system.  Wholesale orders will all have 
insurance included with their postage price.  To date I have not had any issues.  Every 
package is photographed (for wholesale I would do contents too before packaging) prior to 
posting at our local Post Office.  Once posted, you will receive a tracking email directly from 
Australia Post and they will keep you up to date with your order’s progress.  You can add 
this tracking number to your Australia Post Tracking App for easy following and 
notifications. 
 
Please ensure your package is delivered when someone is home to take delivery, or have it 
held at the post office for collection.  In the event that your package is damaged during the 
delivery process, please take photos AS SOON AS IT’S DELIVERED and send to me.  I do 
package the contents very well, and my soaps and products are quite hard, so it’s possible 
the products inside may be ok.  However, if there is damage to products, I will take it up 
with Australia Post and organise a refund or replacement order ASAP.  Please bear in mind 
that I may not have sufficient products to send a replacement order straight away.  I will 
however, work with you to ensure you are happy. 
 
Wholesale eligibility 
Wholesale prices are ONLY available to those who stock my products under my own 
branding.  I am open to discussions about alternative packaging, but it must include my 
brand.  Any changes may incur a set up cost and change in price.  
 
Wholesale Pricing and Recommended Retail Pricing 
My wholesale prices are 60% of my Recommended Retail Price.  Not all products are 
available for wholesaling.  Shampoo and conditioner bars are available for wholesale only as 
separate items, with the exception of the Travel Combos, which come as a pack.   
 
Recommended Retail Price (RRP) 
The RRP of each item is shown on our website and will be advised at the time of purchase.  
You must not set a RRP that is lower than this price.  You may however, sell for higher if you 
want to. 
 
Thank you for reading my Wholesale Terms and Conditions.  If you feel I’ve missed 
something, or have any further questions, please send me an email.  I look forward to 
working with you. 
Cheers, Janelle 


